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ESOG
AFRICA

ESOG Africa designs,
deploys, and supports
enterprise-grade smart £
vending and hybrid retail ¢
infrastructure tailored for
African markets.

Our solutions combine
industrial vending
hardware, proprietary
software, and optional
Maintenance services to
enable 24/7 unattended
and semi-assisted retaill
across campuses, offices,
hospitals, fuel stations,
hotels, and public spoces e




e
HARDWARE

PRODUCTS

e ® All ESOG machines are: @ e

Industrial-grade

Cashless-payment ready

Software-enabled

Desianed for continuous operation

Compatible with ESOG Core,
ESOG Pro, and Hybrid Ordering




SINGLE VENDING

MACHINES
01. ESOG-VM-CB-IN-01

ESOG Indoor Combo Vending Machine — Series 01

Description

A compact, high-performance
single-width combo vending machine
designed for indoor environments
such as universities, offices, hospitals,
and commercial buildings. Optimized
for reliability, ease of restocking, and
seamless cashless operation.

Key Capabilities

Single-width combo vending (snacks & beverages)

Spiral [ pusher dispensing mechanism

Whole-machine cooling system

21.5-inch interactive touchscreen

Cashless-payment ready via ESOG software integration
Supports cards, mobile money, NFC, Apple Pay,

Google Pay (via compatible POS)

On-screen guided purchasing with local language assistance
Remote monitoring and diagnostics via ESOG platform

ESOG EXW

Shipping & duty

- Delivery to site

Final Delivered Price
Optional branding




"ESOG-VM-CB-IN-01

ESOG Indoor Combo Vending Machine - Series 01



ESOG Outdoor Combo Vending Machine — Series 01

An outdoor-rated combo vending
machine engineered for exposed
environments such as fuel stations,
campuses, and public spaces. Built
with a protective roof and IP-rated
enclosure for dependable operation in
varying weather conditions.

Single-width combo vending

Spiral / pusher dispensing

Whole-machine cooling system

Protective roof with IP65-rated enclosure
21.5-inch touchscreen

Cashless-payment ready via ESOG software
Local language user guidance

Centralized monitoring through ESOG platform

ESOG EXW
Shipping & duty
Delivery to site

Final Delivered Price
Optional branding




ESOG-VM-CB-0T-01

ESOG Outdoor Combo Vending Machine - Series 01



ESOG Indoor Elevator Vending Machine — Series 01

A precision-engineered vending machine
designed for fragile, premium, or irregularly
shaped products. Elevator-based
dispensing ensures gentle product
handling and a superior customer
experience.

Elevator-based dispensing for fragile items
Single-width configuration

Whole-machine cooling system

21.5-inch touchscreen

Cashless-payment ready via ESOG software
Local language assistance

Real-time monitoring and reporting

ESOG EXW
Shipping & duty
Delivery to site

Final Delivered Price
Optional branding
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ESOG-VM-EL-IN-01

ESOG Indoor Elevator Vending Machine - Series 01



ESOG Outdoor Elevator Vending Machine — Series 01

An outdoor-grade elevator vending
solution combining controlled product
handling with IP-rated protection, ideal for
premium and fragile products in exposed
locations.

Elevator dispensing mechanism
Protective roof with IP65 enclosure
Whole-machine cooling system
21.5-inch touchscreen
Cashless-payment ready

Full ESOG platform integration

ESOG EXW
Shipping & duty
Delivery to site

Final Delivered Price
Optional branding




ESOG-VM-EL-OT-01

ESOG Outdoor Elevator Vending Machine — Series 01



DOUBLE VENDING

MACHINES
05. ESOG-VM-CB-IN-DW-01

ESOG Indoor Double Combo Vending Machine — Series 01

Description

A double-width combo vending
machine designed for high-traffic
indoor locations requiring increased
product capacity and reduced
restocking frequency.

Key Capabilities
Double-width combo vending
Spiral / pusher dispensing
Whole-machine cooling

21.5-inch touchscreen
Cashless-payment ready
Advanced ESOG analytics support

Item Amount
ESOG EXW

Shipping & duty

Delivery to site

Final Delivered Price

Optional branding




PUSH

ESOG-VM-CB-IN-DW-01

ESOG Indoor Double Combo Vending Machine — Series o1




06.ESOG-VM-CB-OT-DW-01

ESOG Outdoor Double Combo Vending Machine — Series 01

An outdoor-rated double combo
vending machine optimized for
high-volume sales in exposed
environments such as transport hubs,
campuses, and fuel stations.

Key Capabilities
Double-width combo vending
Protective roof with IP65 enclosure
Whole-machine cooling

21.5-inch touchscreen
Cashless-payment ready
Centralized ESOG monitoring

Item

ESOG EXW

Shipping & duty
Delivery to site

Final Delivered Price

Optional branding




ESOG-VM-CB-OT-DW-0I

ESOG Outdoor Double Combo Vending Machine — Series 01




07. ESOG-VM-EL-IN-DW-01

ESOG Indoor Double Elevator Vending Machine — Series 01

A high-capacity elevator vending machine
for indoor locations handling premium,
fragile, or diverse product assortments at
scale.

Key Capabilities
« Double-width elevator dispensing
« Gentle product handling
«  Whole-machine cooling
« 21.5-inch touchscreen
« Cashless-payment ready
« Advanced ESOG reporting

Item
ESOG EXW
Shipping & duty

Final Delivered Price
Optional branding
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Auto Open

ESOG-VM-EL-IN-DW-0I

ESOG Indoor Double Elevator Vending Machine — Series 01




08. ESOG-VM-EL-OT-DW-01

ESOG Outdoor Double Elevator Vending Machine — Series 01

The most robust ESOG vending
configuration, combining double-width
capacity, elevator dispensing, and
outdoor-rated protection for demanding
environments.

Key Capabilities
« Double-width elevator vending
- IP65-rated enclosure with protective roof
«  Whole-machine cooling
«  215-inch touchscreen
« Cashless-payment ready
« Full ESOG platform integration

Item

ESOG EXW

Shipping & duty
Delivery to site

Final Delivered Price

Optional branding
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Auto Open Auto Dpen

ESOG-VM-EL-IN-01

ESOG Outdoor Double Elevator Vending Machine - Series 01




ESOG SOFTWARE PLATFORM
(MANDATORY)

ESOG Core Software

Description

The foundational software required to operate any ESOG
vending machine. ESOG Core manages payments, user
experience, monitoring, and system reliability.

Key Capabilities

« Touchscreen-driven purchasing flow

« Cashless payment readiness (cards, mobile money,
NFC, Apple Pay, Google Pay, QR via compatible POS)

« On-screen guided flow with local language assistance
for new users

« Sales records and transaction logs

« Inventory visibility

« Fault alerts and remote diagnostics

Licensing
* Included free for first 12 months
« From Year 2: USD 120 per machine per year

Important Payment Notice

ESOG vending machines are designed to integrate with
bank-issued or third-party POS terminals for cashless
payments.

Physical POS terminals for card and mobile money
payments are supplied separately by partner banks or
payment providers and are not included in the
machine purchase price. ESOG provides full software



ESOG Pro Software
(optional)

Description
Advanced analytics and management tools for operators
managing multiple machines or locations.

Pricing
- ... per machine per year

Capabilities

« Advanced sales & inventory analytics

« Automated restocking alerts

« Multi-location dashboards

« Promotions & remote pricing

« Touchscreen advertising management
« Data export & API access

ES0G

Unified Vending Software Platform
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ESOG Hybrid

Ordering Solution
(Optional - Software + Staff POS Device)

Description

Enables customers to place orders directly at the vending
machine for items that cannot be automatically vended.

Orders are fulfilled by a restaurant or service counter and
collected using a secure pickup code.

Key Capabilities

- Ordering via vending machine touchscreen
Cashless payment

Pickup code generation

Dedicated order-confirmation POS/device for staff
Order confirmation and issuance workflow
Reporting and audit trail

Uses Cases

« University cafeterias

« Restaurants & food courts
« Hospitals

« Corporate campuses

Pricing
« One-time setup: ...
« Annual license & support: ...

ESoG

Hybrid Ordering Solution
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Automated Staff POS Secure Order
Order Placement Terminal Pickup



MAINTENANCE & SUPPORT
(SEPARATE AGREEMENT)

 Warranty: 6 months (manufacturing defects only)

 Standard maintenance:
... per machine per year

« Premium SLA maintenance: .... per machine per
year

FINAL NOTES

 Hardware, software, and maintenance are billed
separately

« Software licensing is required beyond the free
period

« Maintenance is optional but strongly
recommended

« ESOG does hot provide food preparation unless
under a managed operations contract
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